ELEMENTS OF AN
EFFECTIVE COMPLIANCE
AND ETHICS PROGRAM

3 TRAINING & EDUCATION

o Create effective, ongoing training methods and
establish open lines of communication.

REPORTING AND INVESTIGATING

e Encourage employees to raise concerns and have 4
investigative procedures in place.

EVALUATE EFFECTIVENESS

e Ensure your program covers the four basic 8
pillars: credibility, measurable results,
accountability and continuous improvement.



